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About the AuthorPREFACE

Health care is provided in a wide variety of settings, with regulatory, reimburse-
ment, and other health information management (HIM) issues that are unique 
to each. Today’s health information managers are building challenging careers in 
what were once considered nontraditional sites, and they need the most accurate, 
up-to-date, and relevant information to master their respective positions and 
maximize their influence and value. Comparative Health Information Manage-
ment, fourth edition, is written by an elite team of expert professionals from 
both the educational and practice arenas, who were chosen for their particular 
expertise in the different content areas.

Managing the information flow within and among differing care sites, espe-
cially in light of the technologies that make electronic health records possible, is 
a challenge for today’s health information managers. Comparative Health Infor-
mation Management, fourth edition, was developed to assist health information 
students meet this challenge. This text has 17 chapters, covering diverse set-
tings in which students of health information management may find employ-
ment upon graduation, ranging from hospital-based care to veterinary care to 
consulting. Because many health information management professionals have 
found careers in cancer registry settings, chapter 17 is new to this fourth edition. 

ABOUT  THE FOURTH EDITION
The revised fourth edition opens with an introductory chapter that describes the 
recent history of health care in the United States and the changes taking place in 
the twenty-first century. Included are topics such as the effect of changes in pay-
ment systems on health care; an overview of regulatory and accreditation issues 
affecting health care, including a section on the Health Insurance Portability and 
Accountability Act (HIPAA); and the evolution of the electronic health record. 
This fourth edition includes new federal initiatives and other changes affecting 
health information services that have been brought about by federal action. Chap-
ter 1 explores how these changes affect the HIM professional and lays a foundation 
of resources that can assist in meeting the challenges of the twenty-first century.

The remaining setting-based chapters follow a consistent template, facilitat-
ing a comparison of the different sites. Each chapter includes discussions of the 
following: introduction to setting; regulatory issues; documentation; reimburse-
ment and funding; information management, including data flow, coding and 
classification, electronic information systems, and data sets; quality improve-
ment and utilization management; risk management and legal issues; role of the 
HIM professional; and trends. Although the chapters refer to and build on one 
another, they can stand alone and may be used out of sequence or as modules. 

Chapter 2 discusses HIM issues unique to hospital-based care and includes 
both acute and ambulatory care in the hospital setting. Chapter 3 details a wide 
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variety of ambulatory health care settings and their information management 
issues, including a discussion of meaningful use of electronic health records. Chap-
ter 4 provides fundamental information on the spectrum of managed care mod-
els with which health information managers interact today. Chapter 5 discusses 
both dialysis providers and the regional networks that monitor them. Chapter 6 
explains terms and issues related to health care for incarcerated persons. Chapter 7 
discusses both community-based and inpatient mental health care issues. Chapter 
8 explains health information issues affecting facilities offering treatment and reha-
bilitation for chemical dependencies. Chapter 9 describes the unique information 
maintained in facilities offering care and training for individuals with intellectual 
disabilities. Chapter 10 explains the increasingly sophisticated data management 
needs of long-term-care settings, including information on quality reporting, as 
well as changes in federal regulations and an introduction to the “culture change 
movement” in long-term care. Chapter 11 is devoted to information manage-
ment issues in programs designed to improve the function of patients who have 
suffered a debilitating illness or injury. This chapter also provides an introduction 
to proposals to bundle payments for various types of post-acute care. Chapter 12 
discusses home care information management issues, including the home health 
prospective payment system and provides information on both federal regulations 
and voluntary accreditation for home health services. Chapter 13 outlines require-
ments for entities providing health care and support for persons who are terminally 
ill and their families. This chapter reflects the latest Conditions of Participation 
for hospice as well as current trends in hospice care. Chapter 14 provides insight 
into health information needs for maintaining and improving oral health. Dental 
terminology is provided to help familiarize students with the specialized language 
of dentistry. Chapter 15 describes the health information services in the veterinary 
medicine setting. The chapter gives current information on health information 
management in settings providing care for animals. Chapter 16 provides practical 
advice to the health information practitioner considering working as a consultant 
in any health care setting, including information on the impact of recent federal 
legislation on the consultant’s practice. Chapter 17, a new addition to the book, 
offers an introduction to health information management in cancer registries.

NEw TO THE FOURTH EDITION
●● Coverage of laws and regulations has been thoroughly updated to reflect 

changes in regulations and legislation that readers must understand to work 
effectively in each of the varied care settings. 

●● Self Review. This new feature, sprinkled throughout each chapter, offers self-
review questions that engage the student in active learning and self-reflection. 
Suggested responses can be found in the online Instructor Resource Center.

●● Professional Spotlight. This new element highlights individuals working in 
health information management roles in various settings, to provide students 
with a practical look at what it might be like to work in a given specialty area.
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●● MindTap. MindTap is a fully online, interactive learning platform that 
combines readings, multimedia activities, and assessments into a singular 
learning path, elevating learning by providing real-world application to 
better engage students. MindTap includes an interactive eBook with 
highlighting and note-taking capability, self-quizzes, and learning exercises 
such as matching activities, multiple choice questions, flash cards, and more. 
MindTap can be accessed at http://www.cengagebrain.com.

features of the text
Each chapter of Comparative Health Information Management, fourth edition, 
contains the following learning elements:

●● Learning Objectives. The learning objectives are outcome-based and 
identify and organize learning expectations for more effective studying. 

●● Introduction to Setting. This feature opens each chapter and gives learners 
a quick snapshot of the specific setting under discussion, including common 
names for the setting, a description, and synonyms.

●● Self-Review. This feature allows students to pause throughout their reading to 
check their understanding of concepts presented in each section of the chapter. 
Suggested responses can be found in the online Instructor Resource Center.

●● Professional Spotlight. These are accounts from real-life professionals who 
work in the setting under discussion. The feature will help students envision 
what it might be like to pursue a career in that specialized area of practice.

●● Summary. Each chapter includes a brief narrative review of the chapter 
content, with a focus on key points the learner should retain.

●● Key Terms and Definitions. Unfamiliar or critical vocabulary words are 
boldfaced and defined in the margins of each chapter, and also appear in the 
master glossary at the back of the text. 

●● Review Questions. A series of knowledge-based and critical thinking review 
questions challenge readers to apply what they have learned. These may be 
used for self-study or assigned for class discussion. The answers to the review 
questions appear in the Instructor’s Manual.

●● Web Activity. These internet-based exercises challenge learners to explore 
information beyond the book for each setting.

●● Case Study. Real-world case studies present actual situations a learner 
might encounter in practice, and include a series of questions to guide 
learners through the problem-solving process. Cases may be used for in-class 
discussion or assigned for individual practice. Suggested answers to the cases 
are included in the Instructor’s Manual.

●● References and Suggested Readings and Key Resources. Each chapter 
includes a list of references for further self-guided exploration, and a separate 
listing of organizations and associations pertinent to the chapter that will 
lead the learner to additional information.
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Learning package for the Student
Mindtap
MindTap is the first of its kind in an entirely new category: the Personal Learning 
Experience (PLE). This personalized program of digital products and services 
uses interactivity and customization to engage students, while offering a range 
of choice in content, platforms, devices, and learning tools. MindTap is device 
agnostic, meaning that it will work with any platform or learning management 
system and will be accessible anytime, anywhere: on desktops, laptops, tablets, 
mobile phones, and other Internet-enabled devices. Comparative Health Infor-
mation Management, fourth edition, on MindTap includes:

●● An interactive eBook with highlighting, note-taking functions, and more
●● Drag-and-drop microbiology exercises
●● Flashcards for practicing chapter terms
●● Computer-graded activities and exercises

teaching package for the inStructor
instructor resources
The Instructor Companion Website to Accompany Comparative Health Information 
Management, fourth edition, contains a variety of tools to help instructors success-
fully prepare lectures and teach within this subject area. This comprehensive pack-
age provides something for all instructors, from those teaching health information 
management for the first time to seasoned instructors who want something new. 
The following components in the website are free to adopters of the text:

●● A downloadable, customizable Instructor’s Manual containing lecture notes, 
teaching strategies, class activities, answers to review questions, and more.

●● A Test Bank with several hundred questions and answers, for use in instructor-
created quizzes and tests. 

●● Chapter slides created in PowerPoint® to use for in-class lecture material 
and as handouts for students. 

Mindtap
In the new Comparative Health Information Management, fourth edition, on 
MindTap platform, instructors customize the learning path by selecting Cengage 
Learning resources and adding their own content via apps that integrate into the 
MindTap framework seamlessly with many learning management systems. The 
guided learning path demonstrates the relevance of basic principles in health 
information management through engagement activities, interactive exercises, 
and animations, elevating the study by challenging students to apply concepts to 
practice. To learn more, visit www.cengage.com/mindtap.
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This book is the result of the efforts of numerous persons. Shirley Anderson had 
the vision for Delmar (now Cengage) Learning’s HIM (Health Information 
Management) series and first suggested this text to its editorial staff. In 1994, 
the publisher assembled a focus group of HIM practitioners and educators to 
plan the first edition. Accepting the role of editor for this text was much easier 
given the groundwork that had been laid by the thoughtful contributions of my 
HIM colleagues.

The author is very grateful for the work of the contributors to previous 
editions, who created a superb body of work that the current contributors 
were able to update, revise, and refine. The names of all contributors, both 
previous and current, are listed following each chapter heading, although 
some of the earlier contributors were not able to participate in the fourth edi-
tion. I would like to give the following individuals special recognition for their 
groundbreaking work in the development of previous editions of this text: 
Sonya Beard for the chapter on hospital care, Beth Bowman for the chapter on 
freestanding ambulatory care, Lynn Kuehn and Cecile Favreau for the chap-
ter on managed care, Nina Dozoretz, Barbara Manny, and Brianna McCloe 
Rogers for the correctional chapter, Harrell Weathersby for the mental health 
chapter, Frances Wickham Lee and Kimberly Taylor for the substance abuse 
chapter, Elaine C. Jouette and Judy S. Westerfield for the chapter on services 
for individuals with intellectual and developmental disabilities, Ida Blevins, 
Gwen D. Smith, and Kim Boyles for the home health chapter, Karen Staszel 
for the hospice chapter, Cheryl Berthelsen for the dental chapter, and Mar-
garet Neterer for the chapter on veterinary health care. I also remember with 
gratitude two individuals who are no longer physically present in this world, 
though their contributions are very much alive—Kris King and Terry Winkler, 
who wrote the original chapters on long-term care and rehabilitation, respec-
tively. I owe a tremendous debt of gratitude to all of these contributors for 
developing the first three editions, thereby providing an excellent foundation 
for the current volume.

The reviewers also played a major role in the development and refinement of 
this book. Their insights kept us focused on the needs of the readers, and their 
excellent suggestions have helped make the fourth edition “new and improved.” 
The author and publisher would like to thank the following persons for their 
role in shaping this text by serving as reviewers during the preparation of the 
manuscript:
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The chapter authors also are grateful for expert assistance and advice pro-
vided to them by others. For Chapter 5: Brenda Dyson and the staff of Network 
8 for sharing their knowledge of the ESRD networks and dialysis facilities (Fre-
senius). For Chapter 6: Nina Dozoretz for reviewing the chapter and suggesting 
updates. For Chapter 7: Tessie Smith, Ellen Crawford, Ted Lutterman, Barbara 
Carpenter, and Mary Crossman. For Chapter 11: Mary Montana of Methodist 
Rehabilitation Center, Jackson, Mississippi, for her careful review and sugges-
tions for updates. For Chapter 15: Various members of the American Veterinary 
Health Information Management Association (AVHIMA) for providing editorial 
support, especially Kathleen Ellis, RHIT, RN, BS, and Roberta Schmidt, RHIA, 
health information management professionals for the colleges of veterinary med-
icine at the University of Illinois and Ohio State University, respectively.

I would like to thank the editorial staff of Cengage Learning for their work 
on the project and the many ways that they supported and enhanced my efforts, 
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