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Preface

Introduction

Accurate coding is crucial to the successful operation of any health care facility or provider’s office because
reported codes determine the amount of reimbursement received. The annual (and sometimes more frequent)
revision of coding guidelines and payer requirements serve to challenge coders. Those responsible for assigning
and reporting codes in any health care setting require thorough instruction in the use of the ICD-10-CM, ICD-10-
PCS, CPT, and HCPCS Level Il coding systems. Students who are completing formal coursework as part of an
academic program and experienced coders who are already employed in the health care field will find that 3-2-1
Code It! provides the required information in a clear and comprehensive manner.

Due to the comprehensive nature of the 3-2-1 Code [t/ textbook, instructors may choose to cover its content
in more than one course.

e Chapters 1 through 5 could be taught in a course that includes outpatient and physician office ICD-10-CM
coding.
e Chapters 6 and 7 would be taught for an inpatient hospital coding course, which covers ICD-10-PCS coding
and inpatient ICD-10-CM/PCS coding guidelines (in addition to Chapters 1 through 5, ICD-10-CM coding).
e Chapters 8 through 19 could be taught in a CPT and HCPCS Level Il coding course.
Instructors for medical assistant (MA) and medical office administration (MOA) programs may choose to
cover the following chapters only in their coding course(s):

o Chapters 2 through 5, and 8 in an ICD-10-CM and HCPCS Level Il coding course (because ICD-10-PCS
and inpatient ICD-10-CM/PCS coding guidelines are not used for outpatient and physician office coding,
and ICD-10-CM/PCS inpatient hospital coding is covered in Chapters 6 and 7)

e Chapters 9 through 19 in a CPT coding course

Chapter 20 could be included as required reading in a coding course or for an insurance and reimbursement
course, either as an introductory or summary chapter.

Your academic program’s community of interest (e.g., employers of graduates) will determine which sections of Chapters 12 through
16 (CPT Surgery) should be covered in your CPT coding course. If your graduates obtain employment assigning and submitting CPT
Anesthesia codes, your course should include Chapter 11. If your graduates do not assign radiology or pathology/laboratory codes
during their employment, Chapters 17 and 18 can be excluded from your CPT coding course.

The 3-2-1 Code It! textbook requires users to have access to paper-based coding manuals (ICD-10-CM,
ICD-10-PCS, HCPCS Level ll, and CPT) because they are used as references when coding rules are explained
and for completing exercises and reviews in each chapter.
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The intended use of 3-2-7 Code [t! is for:

e Academic programs in coding and reimbursement, health information management, medical assisting,
medical office administration, and so on.

e In-service education programs in health care facilities (e.g., physicians’ offices, hospitals, nursing
facilities, home health agencies, hospices), health insurance companies, quality improvement
organizations, and so on

e Health care professionals who need a comprehensive coding reference to assist them in accurately
assigning codes

It is recommended that students complete the following course work before they begin and/or during the
same time they are learning concepts presented in 3-2-1 Code It!:

e Essentials of health information management
e Medical terminology

e Anatomy and physiology

e Essentials of pharmacology

e Human diseases/pathophysiology

The text was designed and revised to support core learning objectives for the medical coder. Chapter
objectives, content, and assessments are all aligned to ensure students learn and practice the concepts and
skills they’ll need on the job. Student learning is supported through chapter outlines and measurable objectives
identified at the beginning of each chapter, as well as chapter headings and assessments that map to the chapter
outlines and objectives.

Special attention was focused on selecting appropriate Bloom’s taxonomy levels for each chapter along with
mapping assessment items (e.g., exercises, exam questions) to each objective.

Organization of This Textbook

This textbook is organized into 20 chapters.

e Chapter 1 includes an overview of coding systems used to report inpatient and outpatient diagnoses
and procedures and services to health plans. It also focuses on coding career opportunities in health
care, the importance of joining professional organizations and obtaining coding credentials, the
impact of networking with other coding professionals, and the development of opportunities for career
advancement. Coding manuals, encoders, and computer-assisted coding (CAC) are also covered.

o Chapter 2 covers ICD-10-CM coding concepts, an overview about coding guidelines, ICD-10-CM
general coding guidelines, ICD-10-CM coding conventions, and it provides coding practice. Chapters 3
and 4 cover ICD-10-CM chapter-specific coding guidelines and provide coding practice. Chapter 5
covers outpatient ICD-10-CM coding concepts and official outpatient guidelines, including assigning
codes in the physician office and hospital emergency and outpatient department health care settings.
(ICD-10-CM chapters are sequenced before HCPCS Level Il and CPT chapters in this textbook because
diagnosis codes are reported to justify the medical necessity of procedures and/or services provided.)

e Chapter 6 covers ICD-10-PCS coding concepts, general coding guidelines, coding conventions, and
section coding guidelines, and it provides coding practice. Chapter 7 covers inpatient hospital coding
concepts, which apply to acute care hospitals (and is not typically covered by academic programs that
focus on outpatient and physician coding); this chapter requires students to assign ICD-10-CM and
ICD-10-PCS codes to inpatient hospital diagnoses and procedures, respectively.

o Chapter 8 covers the HCPCS Level Il national coding system, which was developed by the Centers for
Medicare & Medicaid Services.
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Xii Preface

e Chapters 9 through 19 cover CPT coding concepts. Each CPT section has its own chapter, except for the
Surgery section, which requires five separate chapters.

e Chapter 20 contains a detailed discussion of insurance and reimbursement concepts. (For comprehensive
coverage of third-party payers and reimbursement methodologies, refer to Cengage’s Understanding
Health Insurance: A Guide to Billing and Reimbursement, by Michelle A. Green.)

Features of the Textbook

Each textbook chapter contains the following elements:

List of chapter headings

Chapter learning objectives
o Key terms
Introduction

o Exercises
e Summary
Internet links

o Review
Textbook features include
e | earning objectives and key terms located at the beginning of each chapter to help organize the material

e Boldfaced key terms throughout each chapter to assist students in learning the technical vocabulary
associated with coding systems

e Coding tips and notes that highlight important concepts presented in each chapter

o Exercises after each chapter section that reinforce content presented

e Multiple choice and coding practice reviews that allow for mastery of coding concepts

New to This Edition

Chapters 2—7 have been reorganized to allow educators to more easily decide content to be covered in their
courses. For example, educators who teach medical assistant and medical office administration students may
choose to cover Chapters 1-5, and educators who teach health information management students may choose
to cover Chapters 1-7.

o In response to reviewer feedback, Part Il of the textbook was revised to remove ICD-10-PCS content
and resequence all ICD-10-CM content so it is located at the beginning of the textbook. This resulted in
a name change from Part ll: ICD-10-CM and ICD-10-PCS Coding Systems to Part Il: ICD-10-CM Coding
System. The titles of Chapters 2 through 5 underwent name changes as a result.

0 Chapter 2: Introduction to ICD-10-CM Coding and Conventions
0 Chapter 3: Chapter-Specific Coding Guidelines: ICD-10-CM Chapters 1-10
0 Chapter 4: Chapter-Specific Coding Guidelines: ICD-10-CM Chapters 11-22

e The new Part Ill: ICD-10-CM Qutpatient and Physician Office Coding contains Chapter 5: ICD-10-CM
Outpatient and Physician Office Coding (relocating it from Chapter 7 in the previous edition).

e The new Part |V: ICD-10-PCS Coding System was created, and it contains Chapter 6: Introduction to
ICD-10-PCS Coding, Conventions, and Section Coding Guidelines.
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e The new Part V: ICD-10-CM and ICD-10-PCS Inpatient Hospital Coding contains Chapter 7: ICD-10-CM
and ICD-10-PCS Inpatient Hospital Coding (relocating it from Chapter 5 in the previous edition).

e The textbook and its ancillaries have been updated to include the latest ICD-10-CM, ICD-10-PCS, CPT,
and HCPCS Level Il code sets, conventions, and guidelines.

e Textbook coding assignments, examples, exercises, and reviews have been updated to include the most
recent ICD-10-CM, ICD-10-PCS, CPT, and HCPCS Level Il codes.

o Answer keys have been updated in the Solution and Answer Guide to Accompany 3-2-1 Code It!
The guide and other instructor resources for this product are available online. Sign up or sign in at
www.cengage.com to search for this product and its online resources.

@ NOTE:

Chapter exercises and reviews were extensively revised, and the Solution and Answer Guide now contains detailed analysis about
correct answers, including code paths.

© |ICD-10-CM code answers include the code path from index to tabular list; coding conventions, general coding guidelines, and
chapter-specific guidelines are included to clarify code answers.

© HCPCS Level Il codes include the code path from index (when applicable), along with the section name where the code is located.

© CPT codes include the code path from index to the applicable section, subsection, category (or heading), and subcategory
(or subheading), along with clarification about notes that apply to code answers.

Chapter-Specific Updates

e Chapter 1 contains new content about single-path coding; content about coding manuals and encoders
was relocated from Chapter 2 to this chapter.

e Chapter 2 is newly titled Introduction to ICD-10-CM Coding and Conventions, and it was revised to update
ICD-10-CM content, include ICD-10-CM coding conventions, and remove ICD-10-PCS coding. Examples,
exercises, and the chapter review were also updated in the chapter.

e Chapter 3 is newly titled Chapter-Specific Coding Guidelines: ICD-10-CM Chapters 1-10, and it contains
updated chapter-specific coding guidelines for ICD-10-CM Chapters 1 through 10, and Chapter 4 is newly
tittled Chapter-Specific Coding Guidelines: ICD-10-CM Chapters 11-22, and it contains updated chapter-
specific coding guidelines for ICD-10-CM Chapters 11 through 22. Content, examples, exercises, and
chapter reviews were also updated in both chapters.

o Chapter 5 is newly titled ICD-10-CM Outpatient and Physician Office Coding, and it contains updated
content about ICD-10-CM outpatient (and physician office) diagnosis coding guidelines. Content,
examples, exercises, and the chapter review have also been updated.

e Chapter 6 is newly titled Introduction to ICD-10-PCS Coding and Conventions, and it was entirely rewritten
to contain ICD-10-PCS coding concepts, conventions, and section coding guidelines. Content, examples,
exercises, and chapter reviews were also updated; they include many more procedure statements for
coding practice.

e Chapter 7 is newly titled ICD-10-CM and ICD-10-PCS Inpatient Hospital Coding, and it contains content
about inpatient ICD-10-CM diagnosis coding guidelines and inpatient ICD-10-PCS procedure coding
guidelines. Content, examples, exercises, and chapter reviews were also updated.

e Chapter 8 contains updated content about HCPCS Level Il coding. Examples, exercises, and the chapter
review have also been updated.

e Chapter 9 contains updated introductory content about CPT coding. Examples, exercises, and the chapter
review have also been updated.
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e Chapter 10 contains updated content about CPT’s evaluation and management (E/M) section, including an
introduction about proposed CPT 2023 changes for selecting E/M codes related to remaining subsections
(as a result of implemented changes for selecting CPT 2021 Office or Other Outpatient Services codes.)
Examples, exercises, and the chapter review have also been updated.

o Chapter 11 contains updated content about CPT’s Anesthesia section. Examples, exercises, and the
chapter review have also been updated.

e Chapters 12 through 16 contain updated content about CPT’s Surgery section. Examples, exercises, and
the chapter review have also been updated.

e Chapter 17 contains updated content about CPT’s Radiology section. Examples, exercises, and the chapter
review have also been updated.

e Chapter 18 contains updated content about CPT’s Pathology and Laboratory section. Examples, exercises,
and the chapter review have also been updated.

o Chapter 19 contains updated content about CPT’s Medicine section. Examples, exercises, and the chapter
review have also been updated.

e Chapter 20 contains updated content about insurance and reimbursement, specifically the End-Stage
Renal Disease Prospective Payment System (ESRD PPS). Examples, exercises, and the chapter review
have also been updated.

Resources for the Instructor

Additional instructor resources are available online. Instructor assets include an Instructor’s Manual, Educator’s
Guide, Solution and Answer Guide, PowerPoint® slides, a test bank powered by Cognero®, and a transition guide.

Sign up or sign in at www.cengage.com to search for and access this product and its online resources.

Resources for the Student

Additional student resources for this product are available online, and include

o Revisions to textbook due to coding changes as they become available
e Tutorials for how to code patient records
Sign up or sign in at www.cengage.com to search for and access the product and its online resources.

MindTap

(ISBNs: 2-Semester Instant Access Code: 978-0-357-62128-8
2-Semester Printed Access Code: 978-0-357-62129-5)

MindTap is a fully online, interactive learning experience built upon authoritative Cengage content. By combining
readings, multimedia activities, and assessments into a singular learning path, MindTap elevates learning by
providing real-world application to better engage students. Instructors customize the learning path by selecting
Cengage resources and adding their own content via apps that integrate into the MindTap framework seamlessly
with many learning management systems.
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The MindTap includes

o Auto-graded Exercises, Chapter Reviews, and Coding Practices from the textbook

Knowledge Checks that introduce each chapter through real-world examples and low stakes quizzing

Video Quizzes that walk students step-by-step through coding patient cases

Chapter Quizzes

Medical Coding Trainer which presents learners with realistic, multi-page patient records to code

Additional Resources requiring both diagnostic and procedural coding: Coding Case Studies, Coding with
Encoder Software practice, and Computer-Assisted Coding Case Studies

To learn more, visit www.cengage.com/training/mindtap.

Optum360™ EncoderPro.com

Enhance your course with Cengage materials and an online coding tool from Optum360®. EncoderPro.com
Expert is an online coding and reference tool designed to enhance your coding capabilities.

e Using online coding tools can help by saving you time and money;
e Increasing accuracy, reducing denials, and ensuring you receive complete reimbursement; and
e Reducing required storage space and paper.

Features of EncoderPro.com Expert include

e |CD-10-CM, HCPCS Level ll, and CPT code content search, and an ICD-10-PCS code builder tool
e |ICD-10 mapping tools
o Coders’ Desk Reference

Complete code history

Local Coverage Determinations (LCDs) and Medicare Pub. 100 access
e Medicare national correct coding initiative (NCCI) edits

Enhanced compliance editor
Enhanced LCD/NCD policy searching
Cross-coder relationships from seven coding and billing specialty reference books

To make the switch and start saving on coding materials with Cengage and Optum360®, contact your Cengage
Consultant today at cengage.com/repfinder.

A Note About CPT Coding
Manual Editions

Every attempt is made to make the material within this textbook and its ancillary products (e.g., Solution and
Answer Guide, Instructor’'s Manual) as current as possible by updating to CPT 2022 just prior to publication.
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inpatient and outpatient records, including physician office records. ICD-10-CM is a closed classification system
that is used in the United States to classify diagnoses, which means that ICD-10-CM provides just one place to
classify each condition. All health care settings use ICD-10-CM to report diagnoses.

ICD-10-CM Official Guidelines for Coding and Reporting are used as a companion to ICD-10-CM to ensure
accurate coding. This chapter includes an overview about ICD-10-CM official guidelines for coding and reporting,
general diagnosis coding guidelines, and coding conventions. ICD-10-CM chapter-specific diagnosis coding
guidelines are covered in Chapters 3 and 4.
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The Introduction provides a brief
overview about major topics covered in
the chapter. The introduction (and the
objectives) provides a framework for your
study of the content.

Notes

Notes appear throughout the text and
serve to bring important points to your
attention. The notes clarify content,

refer you to reference material, provide
more background for selected topics, or
emphasize exceptions to rules.

HIPAA Alerts

The HIPAA Alert feature highlights issues
related to the privacy and security of
personal health information.
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